Business
Business
Business
Business
Business
Business
Business
Business
Business
Business

Business
Business
Business
Business

Business
Business

Business

Business

Business
Business
Business
Business
Business
Business
Business

ducate/

BSBADM101A
BSBADM307B
BSBADM311A
BSBADM405B
BSBADM406B
BSBADM407B
BSBADM409A
BSBADM502B
BSBADM504B
BSBADM506B

BSBCMM101A
BSBCMM301A
BSBCMM401A
BSBCOM503B

BSBCUS301A
BSBCUS401A

BSBCUS401A

BSBCUS401A

BSBCUS402A
BSBCUS501B
BSBCUS501A
BSBDIV301A
BSBFIA301A
BSBFIA302A
BSBFIA303A

Last updated: 14 February 2012

Use Business Equipment & Resources

Organise schedules

Maintain business resources

Organise meetings

Organise business travel

Administer projects

Coordinate business resources

Manage meetings

Plan or review administration systems

Manage business document design and
development

Apply Basic Communication Skills

Process customer complaints

Make a Presentation

Develop processes for the management of breaches
in compliance requirements

Deliver and monitor a service to customers
Coordinate implementation of customer service
strategies

Coordinate Implementation Of Customer Service
Strategies

Coordinate Implementation of Customer Service
Strategies

Address Customer's Needs

Manage quality customer service

Manage Quality Customer Service

Work effectively with diversity

Maintain financial records

Process payroll

Process accounts payable and receivable

$28.60
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45

$28.60
$21.45
$32.50
$21.45

$21.45
$21.45

$32.50
$14.30

$32.50
$21.45
$14.30
$21.45
$21.45
$21.45
$21.45

eLearning Resource List

$25.30
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98

$25.30
$18.98
$28.75
$18.98

$18.98
$18.98

$28.75
$13.00

$28.75
$18.98
$13.00
$18.98
$18.98
$18.98
$18.98

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a

MW Training Consultants

Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources

MW Training Consultants
Aspire Learning Resources

Registered Training Australia

Aspire Learning Resources

Aspire Learning Resources
Aspire Learning Resources

Registered Training Australia

TBS Consulting

Registered Training Australia

Aspire Learning Resources
TBS Consulting

Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
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http://portal.webducate.com.au/unit/bsbcus401a-coordinate-implementation-customer-service-strategies-2
http://portal.webducate.com.au/node/8965
http://portal.webducate.com.au/node/8965
http://portal.webducate.com.au/unit/bsbcus501a-manage-quality-customer-service
http://portal.webducate.com.au/node/10022

Business
Business
Business
Business
Business
Business
Business
Business
Business

Business
Business
Business
Business

Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business

ducate/

BSBFIA304A
BSBFIA401A
BSBFIA402A
BSBFIM501A
BSBFIM502A
BSBHRM402A
BSBHRMS503A
BSBHRM504A
BSBHRMS506A

BSBINM301A
BSBINM302A
BSBINM401A
BSBINMS501A

BSBINN301A
BSBINN502A
BSBITS401A
BSBITU102A
BSBITU301A
BSBITU302B
BSBITU303A
BSBITU304A
BSBITU305A
BSBITU306A
BSBITU307A
BSBLED401A
BSBLED501A
BSBMGT401A
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Maintain a general ledger

Prepare financial reports

Report on financial activity

Manage budgets and financial plans
Manage payroll

Recruit, Select & Induct Staff

Manage performance management systems
Manage workforce planning

Manage recruitment selection and induction
processes

Organise workplace information

Utilise a knowledge management system
Implement workplace information system

Manage an information or knowledge management

system
Promote innovation in a team environment

Build and Sustain an Innovative Work Environment

Maintain business technology

Develop Keyboard Skills

Create and use databases

Create electronic presentations

Design and produce text documents
Produce spreadsheets

Conduct online transactions

Design and produce business documents
Develop keyboarding speed and accuracy
Develop teams and individuals

Develop a workplace learning environment
Show leadership in the workplace

$21.45
$21.45
$21.45
$21.45
$21.45
$14.30
$21.45
$21.45
$21.45

$21.45
$21.45
$21.45
$21.45

$21.45
$14.30
$21.45
$28.60
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45

eLearning Resource List

$18.98
$18.98
$18.98
$18.98
$18.98
$13.00
$18.98
$18.98
$18.98

$18.98
$18.98
$18.98
$18.98

$18.98
$13.00
$18.98
$25.30
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
TBS Consulting

Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources

Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources

Aspire Learning Resources
TBS Consulting

Aspire Learning Resources
MW Training Consultants
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
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http://portal.webducate.com.au/unit/bsbhrm402a-recruit-select-induct-staff
http://portal.webducate.com.au/node/9008
http://portal.webducate.com.au/unit/bsbinn502a-build-and-sustain-innovative-work-environment
http://portal.webducate.com.au/node/10025

Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business

Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business
Business

ducate/

BSBMGT401A
BSBMGT402A
BSBMGT402A
BSBMGT403A
BSBMGT403A
BSBMGT502B
BSBMGT502B
BSBMGT515A
BSBMGT516B
BSBMGT617A
BSBMKG413A
BSBMKG413A
BSBMKG414B
BSBOHS201A

BSBOHS201A

BSBOHS301B

BSBOHS407A
BSBOHS407A
BSBOHS509A
BSBOHS509A
BSBPMG510A
BSBPRO301A
BSBPUR301B
BSBREL401A
BSBREL401A
BSBRES401A
BSBRES401A
BSBRSK401A
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Show Leadership in the Workplace
Implement operational plan

Implement Operational Plan

Implement continuous improvement
Implement Continuous Improvement
Manage people performance

Manage People Performance

Manage operational plan

Facilitate continuous improvement
Develop and Implement a Business Plan
Promote products and services

Promote Products and Services
Undertake marketing activities
Participate in OHS processes

Participate in OHS Processes

Apply knowledge of OHS legislation in the
workplace

Monitor a safe workplace

Monitor a Safe Workplace

Ensure a safe workplace

Ensure a Safe Workplace

Manage projects

Recommend products and services
Purchase goods and services

Establish networks

Establish Networks

Analyse and present research information
Analyse and Present Research Information
Identify risk and apply risk management processes

$14.30
$21.45
$14.30
$21.45
$14.30
$21.45
$14.30
$21.45
$21.45
$14.30
$21.45
$32.50
$21.45
$21.45
$28.60
$21.45

$21.45
$14.30
$21.45
$14.30
$21.45
$21.45
$21.45
$21.45
$32.50
$21.45
$32.50
$21.45

eLearning Resource List

$13.00
$18.98
$13.00
$18.98
$13.00
$18.98
$13.00
$18.98
$18.98
$13.00
$18.98
$28.75
$18.98
$18.98
$25.30
$18.98

$18.98
$13.00
$18.98
$13.00
$18.98
$18.98
$18.98
$18.98
$28.75
$18.98
$28.75
$18.98

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

TBS Consulting

Aspire Learning Resources
TBS Consulting

Aspire Learning Resources
TBS Consulting

Aspire Learning Resources
TBS Consulting

Aspire Learning Resources
Aspire Learning Resources
TBS Consulting

Aspire Learning Resources
Registered Training Australia
Aspire Learning Resources
Aspire Learning Resources
MW Training Consultants
Aspire Learning Resources

Aspire Learning Resources
TBS Consulting

Aspire Learning Resources
TBS Consulting

Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Registered Training Australia
Aspire Learning Resources
Registered Training Australia
Aspire Learning Resources
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http://portal.webducate.com.au/unit/bsbmgt401a-show-leadership-workplace-0
http://portal.webducate.com.au/node/11666
http://portal.webducate.com.au/unit/bsbmgt402a-implement-operational-plan-0
http://portal.webducate.com.au/node/11667
http://portal.webducate.com.au/unit/bsbmgt403a-implement-continuous-improvement-0
http://portal.webducate.com.au/node/10691
http://portal.webducate.com.au/unit/bsbmgt502b-manage-people-performance-0
http://portal.webducate.com.au/node/6407
http://portal.webducate.com.au/unit/bsbmgt617a-develop-and-implement-business-plan
http://portal.webducate.com.au/node/10030
http://portal.webducate.com.au/unit/bsbohs407a-monitor-safe-workplace-2
http://portal.webducate.com.au/node/11696
http://portal.webducate.com.au/unit/bsbohs509a-ensure-safe-workplace-0
http://portal.webducate.com.au/node/10396

Business
Business

Business
Business
Business
Business

Business

Business

Business
Business
Business
Business
Business
Business
Business
Business

Business

Business
Business
Business
Business
Business
Business
Children’s

ducate/

BSBRSK501A
BSBSMB401A

BSBSMB402A
BSBSMB403A
BSBSMB404A

BSBSUS201A-BU1

BSBSUS301A

BSBSUS501A

BSBWOR301A
BSBWOR401A
BSBWOR401A
BSBWOR402A
BSBWOR402A
BSBWOR404B
BSBWOR404A
BSBWOR501B

BSBWORS01A

BSBWOR502B
BSBWOR502A
BSBWRT301A
BSBWRT301A
BSBWRT401A
BSBWRT401A
CHCAL307A
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Manage risks

Establish Legal and Risk Management Requirements
of Small Business

Plan Small Business Finances

Market the Small Business

Undertake Small Business Planning

Participate in Environmentally Sustainable Work
Practices

Implement and monitor environmentally
sustainable work practices

Develop workplace policy and procedures for
sustainability

Organise personal work priorities and development
Establish effective workplace relationships
Establish Effective Workplace Relationships
Promote team effectiveness

Promote Team Effectiveness

Develop work priorities

Develop Work Priorities

Manage personal work priorities and professional
development

Manage Personal Work Priorities & Professional
Development

Ensure team effectiveness

Ensure Team Effectiveness

Write simple documents

Write Simple Documents

Write complex documents

Write Complex Documents

Comply with family day care administration

$21.45
$32.50

$32.50
$32.50
$32.50
$28.60

$21.45
$21.45

$21.45
$21.45
$20.80
$21.45
$20.80
$21.45
$20.80
$21.45

$14.30

$21.45
$14.30
$21.45
$28.60
$21.45
$28.60
$21.45

eLearning Resource List

$18.98
$28.75

$28.75
$28.75
$28.75
$25.30

$18.98
$18.98

$18.98
$18.98
$18.40
$18.98
$18.40
$18.98
$18.40
$18.98

$13.00

$18.98
$13.00
$18.98
$25.30
$18.98
$25.30
$18.98

n/a
n/a

n/a
n/a
n/a
n/a

n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a

Aspire Learning Resources
Registered Training Australia

Registered Training Australia
Registered Training Australia
Registered Training Australia
MW Training Consultants

Aspire Learning Resources
Aspire Learning Resources

Aspire Learning Resources
Aspire Learning Resources
TBS Consulting
Aspire Learning Resources
TBS Consulting
Aspire Learning Resources
TBS Consulting
Aspire Learning Resources

TBS Consulting

Aspire Learning Resources
TBS Consulting

Aspire Learning Resources
MW Training Consultants
Aspire Learning Resources
MW Training Consultants
Aspire Learning Resources
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http://portal.webducate.com.au/unit/bsbwor401a-establish-effective-workplace-relationships
http://portal.webducate.com.au/node/11629
http://portal.webducate.com.au/unit/bsbwor402a-promote-team-effectiveness-2
http://portal.webducate.com.au/node/10692
http://portal.webducate.com.au/unit/bsbwor404a-develop-work-priorities-0
http://portal.webducate.com.au/node/10695
http://portal.webducate.com.au/unit/bsbwor501a-manage-personal-work-priorities-professional-development
http://portal.webducate.com.au/node/10397
http://portal.webducate.com.au/node/10397
http://portal.webducate.com.au/unit/bsbwor502a-ensure-team-effectiveness-1
http://portal.webducate.com.au/node/10399

Services
Children's
Services
Children's
Services
Children's
Services
Children's
Services
Children's
Services
Children's
Services
Children's
Services
Children’s
Services
Children’s
Services
Children's
Services
Community
Services
Children's
Services
Children's
Services
Children's
Services
Children's
Services
Children's

ducate/

CHCCHILD301A

CHCCHILD401A

CHCCN301B

CHCCN302A

CHCCN303A

CHCCN305B

CHCCN511A

CHCCS310A

CHCCS312A

CHCCS400B

CHCCS411B

CHCFC301A

CHCFC502A

CHCFC503A

CHCFC504A

CHCFC505A
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requirements
Support behaviour of children and young people

Identify and respond to children and young people
at risk

Ensure the health and safety of children

Provide care for children

Contribute to provision of nutritionally balanced
food in a safe and hygienic manner

Provide care for babies

Establish and maintain a safe and healthy
environment for children

Support inclusive practice in the workplace

Use electronic learning materials

Work within a relevant legal and ethical framework
Work effectively in the community sector

Support the development of children

Foster physical development in early childhood
Foster social development in early childhood
Support emotional and psychological development

in early childhood
Foster cognitive development in early childhood

$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45

$21.45

eLearning Resource List

$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98

$18.98

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
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ducate/

eLearning Resource List

Services
Children's
Services
Children's
Services
Children's
Services
Children's
Services
Children's
Services
Children's
Services
Children's
Services
Children's
Services
Children's
Services
Community
Services
Community
Services
Children's
Services
Community
Services
Children's
Services
Children's
Services
Children's

CHCFC506A

CHCFC507A

CHCFC508A

CHCIC301E

CHCIC302A

CHCIC501A

CHCIC510A

CHCIC511A

CHCIC512A

CHCICS301A

CHCICS302A

CHCNAN301A

CHCOHS312B

CHCORG303B

CHCORG506D

CHCORG506D

Last updated: 14 February 2012

Foster children's language and communication
development

Use music to enhance children's experience and
development

Foster children's aesthetic and creative
development

Interact effectively with children

Support Aboriginal and/or Torres Strait Islander
families to participate in children’s services
Manage children's services workplace practice to
address regulations and quality assurance
Establish and implement plans for developing
cooperative behaviour

Implement and promote inclusive policies and
practices in children's services

Plan and implement inclusion of children with
additional needs

Provide support to meet personal care needs

Participate in the implementation of individualised
plans

Attend to daily functions in home-based child care
Follow safety procedures for direct care work
Participate effectively in the work environment
(Version 1.1)

Coordinate the work environment (Version 1.1)

Coordinate the work environment (Version 1.1)

$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45
$21.45

$21.45

$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98
$18.98

$18.98

n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a

Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
Aspire Learning Resources
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eLearning Resource List

Services
Children's CHCPR301B Provide experiences to support children's play and $21.45 $18.98 n/a Aspire Learning Resources
Services learning (Version 1.1)
Children's CHCPR303D Develop understanding of children's interests and $21.45 $18.98 n/a Aspire Learning Resources
Services developmental needs (Version 1.1)
Children's CHCPR502E Organise experiences to facilitate and enhance $21.45 $18.98 n/a Aspire Learning Resources
Services children's development (V1.1)
Children's CHCPR509A Gather, interpret and use information about $21.45 $18.98 n/a Aspire Learning Resources
Services children (Version 1.1)
Children's CHCPR510B Design, implement and evaluate programs and care $21.45 $18.98 n/a Aspire Learning Resources
Services routines for children (Version 1.1)
Children's CHCRF301E Work effectively with families $21.45 $18.98 n/a Aspire Learning Resources
Services
Children's CHCRF511A Work in partnership with families to provide $21.45 $18.98 n/a Aspire Learning Resources
Services appropriate care for children (Version 1.1)
Construction = CPCCOHS1001A Work Safely in the Construction Industry $26.00 $23.00 n/a First Choice Training Pty Ltd
Construction = CPCCOHS1001A Work safely in the construction industry $21.45 $18.98 n/a Aspire Learning Resources
Construction = CPCCOHS1001A Work Safely in the Construction Industry $26.00 $23.00 n/a First Choice Training Pty Ltd
20. 18. B i
SP;?;Z? CPPSEC4001A Manage a Safe Workplace in the Security Industry A HEAD & TBS Consulting
20. 18. B i
:;:‘I’Jii;tsy CPPSEC4002A Implement Effective Communication Techniques »20.80 »18.40 n/a TBS Consulting
Property CPPSEC4003A Advise on Security Needs DD AT e UES (@I
Services
20. 18. B i
:;:‘I’Jii;tsy CPPSEC4004A Monitor and Review Security Operations »20.80 »18.40 n/a TBS Consulting
Prop.erty CPPSECA005A Facilitate Workplace Briefing and Debriefing $20.80 $18.40 n/a TBS Consulting
Services Processes
Prop_erty CPPSECAO0GA Assess Risks $20.80 $18.40 n/a TBS Consulting
Services
Prop'erty CPPSECA007A Assess Threat $20.80 $18.40 n/a TBS Consulting
Services

Last updated: 14 February 2012
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http://portal.webducate.com.au/unit/cppsec4001a-manage-safe-workplace-security-industry
http://portal.webducate.com.au/node/11630
http://portal.webducate.com.au/unit/cppsec4002a-implement-effective-communication-techniques
http://portal.webducate.com.au/node/11632
http://portal.webducate.com.au/unit/cppsec4003a-advise-security-needs
http://portal.webducate.com.au/node/11633
http://portal.webducate.com.au/unit/cppsec4004a-monitor-and-review-security-operations
http://portal.webducate.com.au/node/11634
http://portal.webducate.com.au/unit/cppsec4005a-facilitate-workplace-briefing-and-debriefing-processes
http://portal.webducate.com.au/node/11665
http://portal.webducate.com.au/node/11665
http://portal.webducate.com.au/unit/cppsec4006a-assess-risks
http://portal.webducate.com.au/node/11697
http://portal.webducate.com.au/unit/cppsec4007a-assess-threat
http://portal.webducate.com.au/node/12763

Property
Services
Property
Services
Property
Services
Property
Services
Property
Services
Gaming
Gaming

Gaming
Generic
Generic
Generic
Generic
Generic
Health

Health
Health
Hospitality

Hospitality

ducate/

CPPSEC5001A
CPPSEC5002A

CPPSEC5003A

CPPSEC5004A

CPPSEC5005A

CLO

IND

IND 3

IND1

IND2

HLTHIR403C

HLTOHS3008B
HLTOHS401A
FFS

SITHCCCOO1A

Last updated: 14 February 2012

Establish and Maintain an Occupational Health and
Safety System

Coordinate Security Operations

Assess Security Risk Management Options

Prepare Security Risk Management Plan

Implement Security Risk Management Plan

Customer Liaison Officer
Anti-Money Laundering

Customer Liaison Officer

Induction for Hospitality

Workplace health, safety and security

Getting a job and keeping It

Workplace Discrimination, Sexual Harassment and
Bullying.

Inspiring Presenter

Work effectively with culturally diverse clients and
co-workers

Contribute to OHS processes (Version 1.1)

Maintain workplace OHS processes (Version 1.1)
Food Safety Supervisor

Organise and prepare food

$20.80
$20.80
$20.80
$20.80
$20.80

$19.18
$11.70

$19.50
$11.70
$10.40
$13.00
$13.00
$13.00
$21.45

$21.45
$21.45
$26.00

$24.31

eLearning Resource List

$18.40
$18.40
$18.40
$18.40
$18.40

$16.96
$10.35

$17.25
$10.35
$9.20
$11.50
$11.50
$11.50
$18.98

$18.98
$18.98
$23.00

$21.51

n/a
n/a
n/a
n/a
n/a

n/a
n/a

n/a
n/a
n/a
n/a
n/a
n/a
n/a

n/a
n/a
n/a

$9.35

TBS Consulting
TBS Consulting
TBS Consulting
TBS Consulting
TBS Consulting

CFT QLD

Academy Hospitality
Australia

Academy Hospitality
Australia

Academy Hospitality
Australia

Blueprint Career
Development
Blueprint Career
Development
Blueprint Career
Development
Blueprint Career
Development

Aspire Learning Resources

Aspire Learning Resources
Aspire Learning Resources

Blueprint Career
Development
Didasko
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http://portal.webducate.com.au/unit/cppsec5001a-establish-and-maintain-occupational-health-and-safety-system
http://portal.webducate.com.au/node/10855
http://portal.webducate.com.au/node/10855
http://portal.webducate.com.au/unit/cppsec5002a-coordinate-security-operations
http://portal.webducate.com.au/node/10859
http://portal.webducate.com.au/unit/cppsec5003a-assess-security-risk-management-options
http://portal.webducate.com.au/node/11187
http://portal.webducate.com.au/unit/cppsec5004a-prepare-security-risk-management-plan
http://portal.webducate.com.au/node/11528
http://portal.webducate.com.au/unit/cppsec5005a-implement-security-risk-management-plan
http://portal.webducate.com.au/node/11626
http://www.didasko.com.au/SITHCCC001AOrganiseandpreparefood

ducate/ eLearning Resource List

Hospitality SITHCCCO002A Present food $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO003B Receive and store kitchen supplies $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO004B Clean and maintain kitchen premises $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCOO5A Use basic methods of cookery $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO06A Prepare appetisers and salads $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCOO7A Prepare sandwiches $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCOO8A Prepare stocks, sauces and soups $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO09A Prepare vegetables, fruit, eggs and farinaceous $24.31 $21.51 $9.35 Didasko
dishes
Hospitality SITHCCCO10A Select, prepare and cook poultry $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO11A Select, prepare and cook seafood $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO12A Select, prepare and cook meat $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO13A Prepare hot and cold desserts $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO14A Prepare pastries, cakes and yeast goods $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO15A Plan and prepare food for buffets $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO16A Develop cost-effective menus $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCC021B Handle and serve cheese $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO25A Monitor catering revenue and costs $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO26A Establish and maintain quality control of food $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO027A Prepare, cook and serve food for food service $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO28A Prepare, cook and serve food for menus $24.31 $21.51 $9.35 Didasko
Hospitality SITHCCCO029A Prepare foods according to dietary and cultural $24.31 $21.51 $9.35 Didasko
needs
Hospitality SITHFABOO1C Clean and tidy bar areas $24.31 $21.51 $9.35 Didasko
Hospitality SITHFAB002C Operate a bar $24.31 $21.51 $9.35 Didasko
Hospitality SITHFABOO3A Serve food and beverage to customers (Includes $24.31 $21.51 $9.35 Didasko
SITHFABO20A Apply food and beverage skills in the
workplace)

Last updated: 14 February 2012 Page 9 of 15


http://www.didasko.com.au/SITHCCC002APresentfood
http://www.didasko.com.au/SITHCCC003AReceiveandstorekitchensupplies
http://www.didasko.com.au/sithccc004acleanandmaintainkitchenpremises
http://www.didasko.com.au/SITHCCC005AUsebasicmethodsofcookery
http://www.didasko.com.au/SITHCCC006APrepareappetisersandsalads
http://www.didasko.com.au/SITHCCC007APreparesandwiches
http://www.didasko.com.au/sithccc008apreparestockssaucesandsoups
http://www.didasko.com.au/sithccc009apreparevegetablesfruiteggsandfarinaceousdishes
http://www.didasko.com.au/sithccc009apreparevegetablesfruiteggsandfarinaceousdishes
http://www.didasko.com.au/sithccc010aselectprepareandcookpoultry
http://www.didasko.com.au/sithccc011aprepareandcookseafood
http://www.didasko.com.au/sithccc012aselectprepareandcookmeat
http://www.didasko.com.au/sithccc013apreparehotandcolddesserts
http://www.didasko.com.au/sithccc014apreparepastriescakesandyeastgoods
http://www.didasko.com.au/sithccc015aplanandpreparefoodforbuffets
http://www.didasko.com.au/sithccc016adevelopcosteffectivemenus
http://www.didasko.com.au/sithccc021ahandleandservecheese
http://www.didasko.com.au/sithccc025amonitorcateringrevenueandcosts
http://www.didasko.com.au/sithccc026aestablishandmaintainqualitycontroloffood
http://www.didasko.com.au/sithccc027apreparecookandservefoodforfoodservice
http://www.didasko.com.au/sithccc028apreparecookandservefoodformenus
http://www.didasko.com.au/sithccc029apreparefoodsaccordingtodietaryandculturalneeds
http://www.didasko.com.au/sithccc029apreparefoodsaccordingtodietaryandculturalneeds
http://www.didasko.com.au/sithfab001acleanandtidybarareas
http://www.didasko.com.au/SITHFAB002AOperateabar
http://www.didasko.com.au/sithfab003aservefoodandbeveragetocustomers
http://www.didasko.com.au/sithfab003aservefoodandbeveragetocustomers
http://www.didasko.com.au/sithfab003aservefoodandbeveragetocustomers

ducate/

eLearning Resource List

Hospitality
Hospitality
Hospitality
Hospitality
Hospitality

Hospitality
Hospitality
Hospitality
Hospitality

Hospitality
Hospitality
Hospitality
Hospitality

Hospitality
Hospitality

Hospitality

Hospitality
Hospitality

Hospitality

Hospitality

SITHFABOO4A

SITHFABOO5A
SITHFABOOSA

SITHFABOOSA

SITHFABOOSA

SITHFABOOSA
SITHFABOOSA
SITHFABOOSA
SITHFABOOSA

SITHFABOOSA
SITHFABO10C
SITHFABO11A
SITHFAB012B

SITHFAB012B
SITHGAMOO6A

SITHGAMOOG6A

SITHGAMOOG6A
SITHGAMOO6A

SITHGAMOO6A

SITHINDOO1A

Last updated: 14 February 2012

Provide food and beverage service (Includes
SITHFABO21A Provide and coordinate food and
beverage service)

Provide table service of alcoholic beverages

Provide Responsible Service of Alcohol
Responsible Service of Alcohol (OLGR approved)
Provide responsible service of alcohol (Bridging)

Provide Responsible Service of Alcohol ITS
Provide Responsible Service of Alcohol
QLD Approve OLGR Responsible Service of Alcohol

RSA Bridging - QLD Approve OLGR Responsible
Service of Alcohol - Bridging
Provide responsible service of alcohol

Prepare and serve non-alcoholic beverages
Develop and update food and beverage knowledge
Prepare and serve espresso coffee

Prepare and serve espresso coffee
Provide responsible gambling services - QLD

Provide responsible service of gaming (QLD
Bridging)

Provide Responsible Service of Gambling

QLD OLGR Approved Responsible Service of
Gambling

RSG Bridging - QLD OLGR Approved Responsible
Service of Gambling - Bridging Course

Develop and update hospitality industry knowledge

$24.31

$24.31
$19.50

$19.50
$9.10

$28.60
$19.50
$19.18
$8.45

$24.31
$24.31
$24.31
$19.50

$24.31
$19.50

$9.10

$13.00
$19.18

$8.45

$24.31

$21.51

$21.51
$17.25

$17.25
$8.05

$25.30
$17.25
$16.96
$7.48

$21.51
$21.51
$21.51
$17.25

$21.51
$17.25

$8.05

$11.50
$16.96

$7.48

$21.51

$9.35

$9.35
n/a

n/a
n/a

n/a
n/a
n/a
n/a

$9.35

$9.35

$9.35
n/a

$9.35
n/a

n/a

n/a
n/a

n/a

$9.35

Didasko

Didasko

Blueprint Career
Development

Academy Hospitality
Australia

Academy Hospitality
Australia

Industry Training Services
Metro College of Technology
CFT QLD

CFT QLD

Didasko
Didasko
Didasko

Blueprint Career
Development

Didasko

Academy Hospitality
Australia

Academy Hospitality
Australia

Metro College of Technology
CFT QLD

CFT QLD
Didasko
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http://www.didasko.com.au/sithfab004aprovidefoodandbeverageservice
http://www.didasko.com.au/sithfab004aprovidefoodandbeverageservice
http://www.didasko.com.au/sithfab004aprovidefoodandbeverageservice
http://www.didasko.com.au/sithfab005aprovidetableserviceofalcoholicbeverages
http://www.didasko.com.au/sithfab009aprovideresponsibleserviceofalcohol
http://www.didasko.com.au/sithfab010aprepareandservenonalcoholicbeverages
http://www.didasko.com.au/sithfab011adevelopandupdatefoodandbeverageknowledge
http://www.didasko.com.au/sithccc012aprepareandserveespressocoffee
http://www.didasko.com.au/SITHIND001ADevelopandupdatehospitalityindustryknowledge

Hospitality
Hospitality
Hospitality
Hospitality
Hospitality
Hospitality
Hospitality

Hospitality
Hospitality
Hospitality
Hospitality
Hospitality

Hospitality
Hospitality
Hospitality
Hospitality
Hospitality
Hospitality
Hospitality
Hospitality

Hospitality
Hospitality
Hospitality

Hospitality
Hospitality

ducate/

SITHINDOO2A
SITHINDOO3A
SITHPATOO1A
SITHPATO02A
SITXCCSO002A
SITXCCSO03A
SITXCOMOO1A

SITXCOMOO1A
SITXCOMOO02A
SITXCOMOO3A
SITXCOMOO04A
SITXENVOO1A

SITXEVTOO5A
SITXFINOO1A
SITXFINOO3A
SITXFINOO4A
SITXFINOO5A
SITXFINOO7A
SITXFINOOSA
SITXFSAOO1A

SITXFSAOO1A
SITXFSAO02A
SITXGLCOO1A

SITXHRMOO1A
SITXHRMO002A

Last updated: 14 February 2012

Apply hospitality skills in the workplace
Provide and coordinate hospitality service
Prepare and produce pastries

Prepare and produce cakes

Provide quality customer service

Manage quality customer service

Work with colleagues and customers

Work with colleagues and customers
Work in a socially diverse environment
Deal with conflict situations
Communicate on the telephone

Participate in environmentally sustainable work
practices
Organise in-house events or functions

Process financial transactions

Interpret financial Information

Manage finances within a budget

Prepare and monitor budgets

Manage physical assets

Manage financial operations

Implement food safety procedures (FSS - Part 2)

Implement food safety procedures
Develop and implement a food safety program

Develop and update legal knowledge required for

business compliance
Coach others in job skills

Recruit, select and induct staff

$24.31
$24.31
$24.31
$24.31
$24.31
$24.31
$15.60

$24.31
$24.31
$24.31
$24.31
$24.31

$24.31
$24.31
$24.31
$24.31
$24.31
$24.31
$24.31
$24.70

$24.31
$24.31
$24.31

$24.31
$24.31

eLearning Resource List

$21.51
$21.51
$21.51
$21.51
$21.51
$21.51
$13.80

$21.51
$21.51
$21.51
$21.51
$21.51

$21.51
$21.51
$21.51
$21.51
$21.51
$21.51
$21.51
$21.85

$21.51
$21.51
$21.51

$21.51
$21.51

$9.35
$9.35
$9.35
$9.35
$9.35
$9.35
n/a

$9.35
$9.35
$9.35
$9.35
$9.35

$9.35
$9.35
$9.35
$9.35
$9.35
$9.35
$9.35
n/a

$9.35
$9.35
$9.35

$9.35
$9.35

Didasko
Didasko
Didasko
Didasko
Didasko
Didasko

Blueprint Career

Development
Didasko
Didasko
Didasko
Didasko
Didasko

Didasko
Didasko
Didasko
Didasko
Didasko
Didasko
Didasko

Academy Hospitality

Australia
Didasko

Didasko
Didasko

Didasko
Didasko
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http://www.didasko.com.au/SITHIND002AApplyhospitalityskillsintheworkplace
http://www.didasko.com.au/sithind003aprovideandcoordinatehospitalityservice
http://www.didasko.com.au/SITHPAT001Aprepareandproducepastries
http://www.didasko.com.au/SITHPAT002Aprepareandproducecakes
http://www.didasko.com.au/sitxccs002aprovidequalitycustomerservice
http://www.didasko.com.au/SITXCCS003AManagequalitycustomerservice
http://www.didasko.com.au/SITXCOM001AWorkwithcolleaguesandcustomers
http://www.didasko.com.au/SITXCOM002AWorkinasociallydiverseenvironment
http://www.didasko.com.au/sitxcom003adealwithconflictsituations
http://www.didasko.com.au/sitxcom004acommunicateonthetelephone
http://www.didasko.com.au/sitxenv001aparticipateinenvironmentallysustainableworkpractices
http://www.didasko.com.au/sitxenv001aparticipateinenvironmentallysustainableworkpractices
http://www.didasko.com.au/sitxevt005aorganiseinhousefunctions
http://www.didasko.com.au/sitxfin001aprocessfinancialtransactions
http://www.didasko.com.au/sitxfin003ainterpretfinancialinformation
http://www.didasko.com.au/SITXFIN004A_Manage_finances_within_a_budget
http://www.didasko.com.au/sitxfin005aprepareandmonitorbudgets
http://www.didasko.com.au/SITXFIN007AManagephysicalassets
http://www.didasko.com.au/SITXFIN008AManagefinancialoperations
http://www.didasko.com.au/sitxfsa001aimplementfoodsafetyprocedures
http://www.didasko.com.au/SITXFSA002Adevelopandimplementafoodsafetyprogram
http://www.didasko.com.au/sitxglc001adevelopandupdatelegalknowledge
http://www.didasko.com.au/sitxglc001adevelopandupdatelegalknowledge
http://www.didasko.com.au/sitxhrm001acoachothersinjobskills
http://www.didasko.com.au/SITXHRM002ARecruitselectandinductstaff

Hospitality
Hospitality
Hospitality
Hospitality
Hospitality
Hospitality
Hospitality
Hospitality
Hospitality
Hospitality
Hospitality
Hospitality

Hospitality
Hospitality

Hospitality
Hospitality

Hospitality
Hospitality

Hospitality
Life Coach
Life Coach
Life Coach

Life Coach

ducate/

SITXHRMOO3A
SITXHRMOO5A
SITXHRMOO6A
SITXHRMOO7A
SITXINVOO1A
SITXINVOO2A
SITXMGTOO01A
SITXMGTO02A
SITXMGTO04A
SITXMGTOO6A
SITXMPROO5A
SITXOHS001B

SITXOHS001B
SITXOHS002A

SITXOHS002A

SITXOHS002A

SITXOHS002A
SITXOHS004B

SITXOHSO05A
RTAAILCO1A

RTAAILCO1A
RTAAILCO1A

RTAAILCO2A

Last updated: 14 February 2012

Roster staff

Lead and manage people

Monitor staff performance

Manage workplace diversity

Receive and store stock

Control and order stock

Monitor work operations

Develop and implement operational plans
Develop and implement a business plan
Establish and conduct business relationships
Develop and manage marketing strategies
Follow health, safety and security procedures

Follow health, safety and security procedures
Follow workplace hygiene procedures (FSS - Part 1)

Follow workplace hygiene procedures (Food
Handlers)
Follow workplace hygiene procedures

Follow workplace hygiene procedures

Implement and monitor workplace health, safety
and security practices

Establish and maintain an OHS system

Psychology for Coaches

Psychology for Coaches

Utilise relevant psychological based models in
understanding human behaviour.

Apply an understanding of motivational psychology
with coaching clients

$24.31
$24.31
$24.31
$24.31
$24.31
$24.31
$24.31
$24.31
$24.31
$24.31
$24.31
$15.60

$24.31
$24.70

$24.70
$16.90

$24.31
$24.31

$24.31
$32.50
$32.50
$32.50

$32.50

eLearning Resource List

$21.51
$21.51
$21.51
$21.51
$21.51
$21.51
$21.51
$21.51
$21.51
$21.51
$21.51
$13.80

$21.51
$21.85

$21.85
$14.95

$21.51
$21.51

$21.51
$28.75
$28.75
$28.75

$28.75

$9.35
$9.35
$9.35
$9.35
$9.35
$9.35
$9.35
$9.35
$9.35
$9.35
$9.35
n/a

$9.35
n/a

n/a
n/a

$9.35
$9.35

$9.35
n/a
n/a
n/a

n/a

Didasko
Didasko
Didasko
Didasko
Didasko
Didasko
Didasko
Didasko
Didasko
Didasko
Didasko

Blueprint Career
Development
Didasko

Academy Hospitality
Australia

Academy Hospitality
Australia

Blueprint Career
Development
Didasko

Didasko

Didasko

Registered Training Australia
Registered Training Australia
Registered Training Australia

Registered Training Australia
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http://www.didasko.com.au/SITXHRM003ARosterstaff
http://www.didasko.com.au/sitxhrm005aleadandmanagepeople
http://www.didasko.com.au/SITXHRM006AMonitorstaffperformance
http://www.didasko.com.au/sitxhrm007amanageworkplacediversity
http://www.didasko.com.au/sitxinv001areceiveandstorestock
http://www.didasko.com.au/sitxinv002acontrolandorderstock
http://www.didasko.com.au/SITXMGT001AMonitorworkoperations
http://www.didasko.com.au/SITXMGT002Adevelopandimplementoperationalplans
http://www.didasko.com.au/SITXMGT004ADevelopandimplementabusinessplan
http://www.didasko.com.au/SITXMGT006AEstablishandconductbusinessrelationships
http://www.didasko.com.au/sitxmpr005adevelopandmanagemarketingstrategies
http://www.didasko.com.au/SITXOHS001AFollowhealthsafetyandsecurityprocedures
http://www.didasko.com.au/SITXOHS002AFollowworkplacehygieneprocedures
http://www.didasko.com.au/sitxohs004aimplementandmonitorworkplacehealthsafetyandsecurityprocedures
http://www.didasko.com.au/sitxohs004aimplementandmonitorworkplacehealthsafetyandsecurityprocedures
http://www.didasko.com.au/SITXOHS005Aestablishandmaintainanohssystem

ducate/

eLearning Resource List

Life Coach

Life Coach

Life Coach

Life Coach
Retail
Retail

Retail

Retail
Retail

Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail

RTAAILCO3A
RTAAILCO4A
RTAAILCO5A

RTAAILCO6A
SIRXSLSO04A
CustServ-Retail

PrevSexHar-Retail

SIRMGTO002A
SIRRRPKOO7A

SIRXCCSO01A
SIRXCCSO01A
SIRXCCS002A
SIRXCCS002A
SIRXCCSO003A
SIRXCLMOO1A
SIRXCLMOO1A
SIRXCOMOO01A
SIRXCOMOO01A
SIRXFINOO1A
SIRXFINOO1A
SIRXICTOO1A
SIRXICTOO1A
SIRXINDOO1A

Last updated: 14 February 2012

Understanding the Principles of Neuro-Linguistic
Programming (NLP)

Operate within accepted coaching practices, styles
and legal and ethical responsibilities

Prepare and Undertake an Initial Life Coaching
Session with a Client

Design, Plan and Deliver Life Coaching Sessions
Build relationships with customers

Customer Service that Shines

Prevention of sexual harassment, discrimination
and bullying in the workplace
Maintain employee relations (text only)

Recommend and fit clothing or footwear and
products and services

Apply Point-of-Sale Handling Procedures
Apply point of sale handling procedures
Interact With Customers

Interact with customers

Coordinate interaction with customers (text only)
Organise & Maintain Work Areas

Organise and maintain work areas
Communicate in the Workplace
Communicate in the workplace

Balance Point-of-Sale Terminal

Balance point of sale terminal

Operate Retail Technology

Operate retail technology

Work Effectively in a Retail Environment

$32.50
$32.50
$32.50

$32.50
$24.31
$11.70

$11.70

$24.31
$24.31

$28.60
$24.31
$28.60
$24.31
$24.31
$28.60
$24.31
$28.60
$24.31
$28.60
$24.31
$28.60
$24.31
$28.60

$28.75
$28.75
$28.75

$28.75
$21.51
$10.35

$10.35

$21.51
$21.51

$25.30
$21.51
$25.30
$21.51
$21.51
$25.30
$21.51
$25.30
$21.51
$25.30
$21.51
$25.30
$21.51
$25.30

n/a
n/a
n/a

n/a
$9.35
n/a

n/a

$9.35
$9.35

n/a
$9.35
n/a
$9.35
$9.35
n/a
$9.35
n/a
$9.35
n/a
$9.35
n/a
$9.35
n/a

Registered Training Australia
Registered Training Australia
Registered Training Australia

Registered Training Australia
Didasko

Academy Hospitality
Australia
Academy Hospitality
Australia
Didasko

Didasko

MW Training Consultants
Didasko
MW Training Consultants
Didasko
Didasko
MW Training Consultants
Didasko
MW Training Consultants
Didasko
MW Training Consultants
Didasko
MW Training Consultants
Didasko
MW Training Consultants

Page 13 of 15


http://www.didasko.com.au/sirxcom001acommunicateintheworkplace

ducate/

eLearning Resource List

Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Retail
Training &
Education
Training &
Education
Training &
Education
Training &
Education
Training &
Education
Training &

SIRXINDOO1A
SIRXINVOO1A
SIRXINVOO1A
SIRXINVO02A
SIRXMEROO2A
SIRXMEROO5A
SIRXMGTO01A
SIRXMPROO1A
SIRXOHSO001A
SIRXOHSO001A
SIRXOHS002A
SIRXQUAOO1A
SIRXRSKO01A
SIRXRSKO01A
SIRXRSK002A
SIRXRSKO03A
SIRXSLSO01A
SIRXSLS002A
SIRXSLSO003A
TAEASS401A

TAEASS402A

TAEASS403A

TAEDEL401A

TAEDEL402A

TAEDES401A

Last updated: 14 February 2012

Work effectively in a retail environment
Perform Stock Control Procedures
Perform stock control procedures
Maintain and order stock

Coordinate merchandise presentation
Create a display

Coordinate work teams (text only)
Profile a retail market

Apply Safe Working Practises

Apply safe working practices

Maintain store safety

Develop innovative ideas at work
Minimise Theft

Minimise theft

Maintain store security

Apply store security systems and procedures
Sell products and services

Advise on products and services
Coordinate sales performance (text only)
Plan Assessment Activities and Processes

Assess Competence

Participate in Assessment Validation

Plan, Organise and Deliver Group-based Learning
Plan, Organise and Facilitate Learning in the

Workplace
Design and Develop Learning Programs

$24.31
$28.60
$24.31
$24.31
$24.31
$24.31
$24.31
$24.31
$28.60
$24.31
$24.31
$24.31
$28.60
$24.31
$24.31
$24.31
$24.31
$24.31
$24.31
$32.50

$32.50
$32.50
$32.50
$32.50

$32.50

$21.51
$25.30
$21.51
$21.51
$21.51
$21.51
$21.51
$21.51
$25.30
$21.51
$21.51
$21.51
$25.30
$21.51
$21.51
$21.51
$21.51
$21.51
$21.51
$28.75

$28.75
$28.75
$28.75
$28.75

$28.75

$9.35
n/a
$9.35
$9.35
$9.35
$9.35
$9.35
$9.35
n/a
$9.35
$9.35
$9.35
n/a
$9.35
$9.35
$9.35
$9.35
$9.35
$9.35
n/a

n/a
n/a
n/a
n/a

n/a

Didasko

MW Training Consultants
Didasko

Didasko

Didasko

Didasko

Didasko

Didasko

MW Training Consultants
Didasko

Didasko

Didasko

MW Training Consultants
Didasko

Didasko

Didasko

Didasko

Didasko

Didasko

Registered Training Australia

Registered Training Australia
Registered Training Australia
Registered Training Australia
Registered Training Australia
Registered Training Australia
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Webducaie/ eLearning Resource List

Education
Training & TAEDES402A Use Training Packages and Accredited Courses to $32.50 $28.75 n/a Registered Training Australia
Education Meet Client Needs
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